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Abstract
Self-awareness, empathy, and spiritual well-being contribute to, and encourage, nurses and public
health practitioners to exhibit service-minded behavior and provide humanized care. This descriptive
research aimed to study the levels and compare the average scores for self-awareness, empathy, and
spiritual well-being among students in different classes. Participants were 393 students studying in the 1*
through the 4" year classes in the Bachelor of Nursing Science and Bachelor of Public Health programs
in schools in the northeastern college network under jurisdiction of the Praboromarajchanok Institute,
which includes six nursing colleges and one public health college. The tools used to collect data were a
personal information record, a self-awareness questionnaire, an empathy questionnaire, and a spiritual
well-being questionnaire. The item objective congruences (I0C) of the three questionnaires were between
.67 — 1.00. Their reliabilities (Cronbach’s alpha coefficient) were .80, .82, and .84, respectively. Data
were analyzed using descriptive statistics and analysis of variance. The results showed that the students
have good levels of self-awareness, empathy, and spiritual well-being. However, there were statistically
significant differences among the students related to their class levels for self-awareness, p <.01 (F(3,
380)=4.10, p=.007) and empathy, p<.05 (F(3, 380) = 3.50, p=.016). In terms of spiritual well-being,
there was no difference among the various classes (F(3, 380) = 0.55, p = .65). The results of this study

can be used as a guideline to develop learning management systems to further develop the promotion of

humanized care among health care providers.

Keywords: self-awareness, empathy, spiritual well-being
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